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guide contains configuration details regarding the installation and implementation of the
connector using the following sectio ns.
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Installing the Connector Package
Establishing a Connection within Acumatica
Establishing a Connection within Magento
Preparing Sync Data in Acumatica
Configuring Syncs in Magento

End User Scenarios

INSTALLING THE CONNECTOR

PACKAGE

The first step to installing the feature is to run the latest version of the Acumatica-Magento
Connector.

To begin, the following pre -requisites are necessary for the installation and configuration of the
Magento Connector

1

The latest version of the Commerce Basic package

Note: The package can be obtained through a VAR using the Acumatica portal, through an Account M anager by
contacting the Acumatica Helpdesk, or through the Acumatica public site.

a s wnh ke

Save the .zip file of the Magento Acumatica Connector package to the local hard drive.

Navigate to the Customization workspace.

Click Customization Projects.

Click the Import button.

Select Import New Project .
a. Select the Acumatica Magento Connector Package .zip file from a local folder.
b. Click Upload.

In the Levels column, indicate the level in which the package needs to be published.

Acumatica-Magento Connector 4
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a. If utilizing CommercePro and Product Configurator, the packages should be
published with the following level designations: 1. Product Configurator, 2.
Commerce Basic, 3. CommercePro, 4. Acumatica-Magento Connector.

7. Toggle on the box(es) of the packages that need to be published.

a. If a package is already published in the instance that needs to remain published,
the package should have a level value associated with it, and the box should be
toggled on prior to publishing.

8. Click the Publish button.
9. Click Save.

@ fcumatia | IR a______________________________

¢ Favorites Customization Projects ¢
¢} ¥> 4+ X |PUBLISH ~| UNPUBLISHALL IMPORT -~ EXPORT VIEW PUBLISHED  VALIDATIONS -
D
@ Data Views
B O Published *Project Name Level Screen Names Description
B o ESUpdateDatesV? SM Demo Data
Finance
[m] KBRAINTREESH2019R1D07242019 KNBraintree 19.104.0024
= Projects m] KNShipStationVR12019D19Sep2019V1 50302000 KNShipStation Customization package vers
O KPAYA191050032D08062019 AR201000.AR302000,AR303...  1.0.173.76
® Ppayables o TestCustomer AR303000
O ProduciConfigurator1x0x405x22V3 IN101000,0301000.P0302...  ProductConfigurator Customization packag

&
[m}

@ Receivables ProductConfiguratorix0x431x6 IN101000,P0O301000,P0O302 ProductConfigurator Customization packag

=
(m}

KNCommerceBasic10232015V1 IN101000,IN202000,IN20250 KNCommerceBasic Customization package.

Sales Orders

=
[m}

KNCommerceProV3D10162019V19102005. |AR201000,AR302000,AR303 KNWorkFlow Customization package versio

[m]

KNACEMagentoConnectorD11Nov2019V5 [AR303000,CS205000,IN201

o

-Q Purchases

&
m]

AR303000,C5205000,IN201....

KNACEMagentoConnectorD19Nov2019V1

LB inventory
{é} Configuration

@ Magento Connector

i More ltems

ﬁs Customization

Figure 1 - The Customization Projects screen. The instance above shows the
packages that need to be published as well as the levels that need to be
published for each.

If you want to publish the package(s) for a specific company:

1. Click the down arrow on the Publish butto n.
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2. Select Publish to Multiple Tenants.

3. When the Publish to Multiple Tenants pop -up screen appears
a. Select the checkbox(es) for the company name(s) to publish the package(s).
b. Click OK.

After installing the customization package, the connections must be established between
Acumatica and Magento .

2 ESTABLISHING A CONNECTION
WITHIN ACUMATICA

After the package has been published, the connector must be established within Acumatica.

2.1 CONFIGURING THE CONNECTOR IN
ACUMATICA

The first step in configuring the Magen to Connector is to setup the parameters of the
connector. Navigate to the Magento C onnector workspace and click Setup Parameters
Navigate to the Connection Settings section.

1. Enter the Magento URL.
a. This is the store URL for the Magento eCommerce website.
2. Enter the Bearer Token.
a. The Bearer Token can be found on the Magento site.
i. Navigate to the Systemworkspace on the Magento Site.
ii. Click Integrations under the Extensions workspace.
iii. Click the Pencil Icon next to the ACE integration.
iv. The Bearer Token will be listed under the Access Tokenfield.
b. Enter the Bearer Token again to Confirm Bearer Token.
3. Click Test Connection.
a. A success message will render if the connection is successful.

Acumatica-Magento Connector 6
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Q Acumatica

% Favorites Setup Parameters +r

¥} | TEST CONNECTION

Dy
(5 Data Views
MAGENTO LOGGING

Finance CONNECTION SETTINGS

* Magento URL: hitps:/imagentodev.kensiumcommerce.c
= .
= Projects * Bearer Token:

% Confirm Bearar Token NN EEEES RN RN RSN RN RN RRRERERS

Figure 2 - After entering the Magento URL with the Be  arer Token, the connection can be tested to ensure the
credentials have been properly entered.

Next, navigate to the Queue Processing Settings section.

1. Enter a Threshold Count.

a. The Threshold Count value indicates the number of records that will be sent
individually from Acumatica to Magento prior to the records being batched.

(e.g. if there are 50 records being sent, and the threshold count is 25, then the
records are batched by using the count defined in the Ba tch count value and
sent to Magento. If the b atch count defined is for 25, then Acumatica batches
25 messages in one request and makes only 2 requests to Magento.) This
setting is applicable only for the Pricing and Inventory sync.

2. Enter a Batch Count.

a. The batch count value indicates how many records will be added to an FTP call
for bulk record sync. This reduces sync time by making multiple, smaller FTP
calls. (e.g. if syncing 50 records, the threshold count is set to 25, and the batch
count is set to 5, the 50 records will be sent in 10 API calls, each containing 5
records to be synced.). This setting is applicable only for the Pricing and
Inventory sync.

3. Enter a Retry Count.
This value is the number of times Acumatica attempts to send across a message
to Magento before rendering them as a Failed mes sage. All failed messages are
not attempted automatically by the application. To process any Failed

Acumatica-Magento Connector 7
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messages, you can use theReprocess Failed Messagesscreen in the Magento
Connector workplace.
4. Enter a Check Process Time.

a. The accepted value for this optio n is between 1 and 59. This value defines the
frequency in number of seconds for which a schedule once initiated by the
framework continues to execute. All schedulers defined by the Magento
Connector are scheduled to run every 1 minute. This setting is an extension of
the default scheduling to define if the process should be slowed down and
controlled. When the framework initiates a scheduler as per the defined
schedules, the scheduler first completes the designated task. It then checks for
the time for whi ch the process should continue to run based on the already
elapsed time versus the defined check process time. If the already elapsed time
is less than the Check process time, then the scheduler thread continues to run
until the time it has elapsed the tim e defined in the Check Process time.

5. Enter a Process Sleep Time

a. This value is the time between check processes in seconds. (e.qg. if the check
process time is set to 50 seconds, and the process sleep time is setto 5
seconds, the connector will first finish the expected tasks when it launches. Once
the task is completed, it sleeps for the defined amount of time and then checks
for any new records to be processed. This setting is controlled by the Check
Process Timesetting above.

Acumatica-Magento Connector 8
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Q Acumatica

Setup Parameters

‘;ﬁ( Favorites
¥} TEST CONNECTION
(bﬁ Data Views
MAGENTO LOGGING
Finance CONNECTION SETTINGS
= Magento URL: https://imagentodev kensiumcommerce. o
Z‘_;' Projects + Bearer Token: NN EIN NSRRI
* Confirm Bearer Token: L I LI P LR T T T P Y
@ Payables QUEUE PROCESSING SETTINGS
Threshold Count: 2
(® Receivables e 2
Retry Count: 2

Check Process Time(S):

N

Sales Orders
Process Sleep Time(S):

Figure 3 - Queue Processing Settings are not default and can be a djusted fo a merchant's needs.

If utilizing the Commerce Pro package, a section will appear in the Setup Parametersscreen
that will be unique to this package: Price Sync Preferences

1. Toggle the selection of price to sync with the connector
a. Default Price
b. Sales Price
i. The Sales Priceof the item is listed on the stock item screen. This can be
configured during the configuration of the CommercePro Package.

Next, navigate to the Inventory Sync Peferences.

1. If using the CommercePro Package, toggle the selectio n of the Inventory sync
6ps §ps§Oss CA[C GUea} EEaA CU easi
a. Execute Sync based on Branchwise inventory sync definition in CommercePro.
i. Branch-wise inventory allows for the maintaining and tra cking of
inventory on a branch by branch basis. This option will allow a user to
allocate inventories by branch.

Acumatica-Magento Connector 9
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b. Execute sync based on following configuration.
i. Select the monitor and Publish settings for Quantity. This is the value that
gets published to M agento as the default available quantity for a product
1. Quantity Available
2. Quantity Available for Shipping
3. Quantity Available on Hand
ii. Select the warehouse(s) to be monitored by the connector
iii. Select the Magento Sync quantity value. If the CommercePro package is
not published , the only fields available in this section are listed in steps
1bi-1biii.

Navigate to the Configurable Products Sync Support section. This section allows users to select
the type of configurable products to be used with the connector, wh ether that is Product
"UO E»ép[ CUp Upixltemerictonaliy. G0a <[ Cp

1. Toggle the Kensium PCor Acumatica Matrix Item option based on the business need.

Navigate to the Vendor Inventory Preferences section. This section is available only when the
CommercePro package is published.

1. Select a vendor inventory sync preference.

a. This section offers options on how to show available vendor inventories from
Acumatica to Magento. Vendor inventory quantities can be included as a
separate value in Magento or as a part of the overall inventory quantity in
Magento.

Navigate to the Shipment Sync Trigger section.

1. Select a shipment sync trigger.
a. Shipments will sync between Acumatica and Magento based on the selection of
the setting on this screen. Shipment syncs will occur on the shipment
confirmation or on the invoice release.

Navigate to the A to M Customer Sync Preferences section.

1. Select the Customer Class(es)that will be synced with Magento.

Navigate to the A to M Order Sync Preferences section.

1. Select the Order Type(s)that will be synced with Magento.

Acumatica-Magento Connector 10
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Navigate to the A to M Dropship ShipVia Sync Preferences section.

1. Select a ShipVia method for Drop ship orders.
a. A ShipVia method must be selected for Drop ship orders to ensure proper syncs
from Acumatica to Magento. By default, Magento does not have a shipping
method to represent Dropship shipments. This allows a user to define a
customer shipping method in Magento and then map it with the defined
incoming value from Acumatica.

Navigate to the Additional Settings section.

1. Toggle the Enable Customer Attribute Sync to Magento box.
a. This feature will allow for customer attributes to sync to Magento from
Acumatica.

Note: Customer Attributes are available and supported only with Magento Enterprise Edition.

Navigate to the Individual Sync Statussection. This section allows a user to toggle on the type
of sync that will occur based on the business need.

1. Toggle onthe Active box next to the entity that needs to be enabled for sync.

When all preferences have been configured, click Save

Acumatica-Magento Connector 11
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Q Acumatica o oducts 00

57 Favorites Setup Parameters ¢ [3 NOTES  FILES  CUSTOMZATION  TOOLS =

) TESTCONNECTION ~ ACTIONS =

@ Dpata views
CONNECTION SETTINGS ATO M CUSTOMER SYNC PREFERENCES

INTL, INTLEU, LGCAL
() Time and Expenses.

¢ Token
QUEUE PROCESSING SETTINGS
Th

[@ Finance

CT - Counter Sale, EO- sGommere . ~
S Banking

2> Projects

() Payables

(® Receivables

(¥ H

Sales Orders WHOLESALE, RETAIL SMWARE =

8 syn Active
Qty Avaiabie

B Purchases Praduct Sync =
Prosuct Staws Syne =
G inventory $3 Image Sync a
Picing Sync 2
% Canfiguration Inventory Sync: )
Sales Prices Sync a
(7) Dashboards ftem Sales Categary Syne a
D Magento Connector 23]
Order Status Sync =
Shipmant Sync 2

Order Lookup Sync

Figure 4 Y The Magento Connector Setup Parameters Screen in Acumatica

2.2 CONFIGURING SCHEMA IN ACUMATICA

LAs asAg§N[ CA[C #Z£a Ossgsaa[pG CU aGOs EACA <[»80cCU
Acumatica to Magento. The purpose of this is to allow users to select the fields that will sync
between Acumatica and Magento

2.2.1 ESTABLISHING PRODUCT SYNC SCHEMA

Navigate to the Magento Connector workspace and select Product under the Schema
Management section.

1. Click Refresh Schema
2. Select the tab of schema to enable. The tabs are:
a. General Settings

b. Price/Cost Information
c. Attributes

d. eCommerce

e. Additional Features
f. Packaging

Acumatica-Magento Connector 12
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g. Cross Reference Details
3. Toggle the Active box on for all Schemaand Display Names applicable.
4. Click Save.

Q Acumatica Search Q
i’:{ Favorites Product +
El > |REFRESH SCHEMA
D
(17 Data Views
GENERAL SETTINGS PRICE/COST INFORMATION ATTRIBUTES ECOMMERCE ADDITIONAL FEATURES PACKAGING CROSS REFERENCE DETAILS
Finance
[CI
::H Projects B Active  Schema Name Display Name
> Stock Item Summary Inventory ID
e Payables Stock Item Summary Description
Stock Item Summary Product Workgroup
@ Receivables Stock Item Summary Product Manager

Sales Orders
-Q Purchases
b Inventory
{é} Configuration

m Magento Connector

i1 More ltems

3? Customization

Stock Item Summary

Stock Item Summary

General Settings -> ltem Defaults
General Settings -> ltem Defaults
General Settings -> ltem Defaults
General Settings -> ltem Defaults
General Settings -> ltem Defaults
General Settings -> ltem Defaults
General Settings -> ltem Defaults
General Settings -> ltem Defaults
General Settings -> ltem Defaults
General Settings -> ltem Defaults
General Settings -> Warehouse Defa .
General Setfings -> Warehouse Defa..
General Setlings -> Warehouse Defa..
General Settings -> Warehouse Defa

General Settings -> Warehouse Defa..

OO0 O00oooao \IEI\ O 0O aggeyo o a \Im‘

General Settings -> Unit of Measure -

chkEquipmentManagement
Note Text

Item Class

Website(s)

Type

Is a Kit

Valuation Method

Tax Category

Posting Class
Lot/Serial Class
Auto-Incremental Value
Country Of Origin
Default Warehouse
Default Issue From
Default Receipt To
Default Subitem

Use On Entry

Base Unit

Figure 5 - The Product page of Schema Management. It is important to click Refresh Schema prior to toggling
on and off schema for sync. All tabs should be viewed to ensure all desired schema are toggled.

The selected schema will be active for syncs between Magento and Acumatica. The purpose of
toggling the selected product schema in Acumatica is to ensure that only the schema that a
user selects will trigger syncs. This reduces server load and optimizes communication between
Acumatica and Magento. Product attributes will not sync if they have not been toggled on in

the Schema Management section.

Note: Some fields within Product Sync Schema will be preselected upon publishing the connector package. Fields
should be reviewed prior to the connector being initialized. Any new customization fields added to these tabs
automatically will appear for mapping.

Acumatica-Magento Connector
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2.2.2 ESTABLISHING CATEGORY SYNC SCHEMA

Navigate to the Magento Connector workspace and select Category under the Schema
Management section.

1. Click Refresh Schema
Select the tab of schema to enable. The tabs are:
a. Category Info
b. eCommerce
3. Toggle the Active box on for all Schemaand Display Names applicable.
4. Click Save

Acumatica-Magento Connector
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Q Acumatica

Favorites Cate gory

D v} | REFRESH SCHEMA

Data Views

@ X

CATEGORY INFO ECOMMERCE

Finance 5 N . ‘ ‘

Z:. Projects B Active  Schema Name Display Name
> Category Info Description
e Payables Category Info Parent Category
Category Info Category ID
@ Receivables

Sales Orders

T N

Purchases
b Inventory
{@'} Configuration

Cb Magento Connector

::: More Items

st\g Customization

Figure 6 - The Category screen of Schem a Management. Sales Category fields that need to be enabled for syncs
can be found here.

The selected schema will be active for syncs between Magento and Acumatica.

Acumatica-Magento Connector
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2.2.3 ESTABLISHING CUSTOMER SYNC SCHEMA

Navigate to the Magento Connector workspace and select Customer under the Schema
Management section. Note there are two extra columns in this schema management : API
Reference Field Pathand API Input Field Name. This contains the direction and destination of
the selected fiel} e a £0» | s & N[ C Ak [Tiese ale BRis thapchn\bg mddified to
the needs of a user based on the schema that are being synced.

1. Click Refresh Schema
2. Select the tab of schema to enable. The tabs are:

a.

h.

@ m o o0 0T

General Info
Billing Settings
Delivery Settings
Payment Methods
Salespersons
Attributes
Activities

Mail Settings

3. Toggle the Active box on for all Schemaand Display Names applicable.
4. Click Save

Acumatica-Magento Connector
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Search..

ﬁ Favorites Customer %
0-
(1_% Data Views
GENERAL INFO BILLING SETTINGS DELIVERY SETTINGS PAYMENT METHODS SALESPERSONS ATTRIBUTES ACTIVITIES MAIL SETTINGS
Finance & — \
:l= Projects B Active  Schema Name Display Name API Input Field Name
> Customer Summary Customer ID Jroot/ CustomerlD
e Payables %] Customer Summary Customer Name oot/ CustomerName
O Customer Summary Magento CustomerlD froot/ MagentoCustomerlD
@ Receivables O Customer Summary Project ID froot/ ProjectiD
O Customer Summary Status oot/ Status
Sales Orders O Customer Summary chkServiceManagement Iroot/ chkServiceManagement
O Customer Summary Note Text froot/ NoteText
2 Purchases [l Generallnfo Account Ref # froot/ AccountRef #
General Info -> Financial Settings Customer Class Iroot/ CustomerClass
LB inventory [ General Info-> Financial Setiings Website(s). froot/ Website(s)
O General Info -> Financial Settings Terms frootf Terms
{{J} Corlouane O General Info -> Financial Settings Statement Cycle ID frootf StatementCyclelD
[1 General Info -> Financial Settings Auto-Apply Payments froot! Auto-ApplyPayments
ao Magento Connector .
M| General Info -> Financial Settings Apply Overdue Charges Troot/ ApplyOverdueCharges
] General Info -> Financial Settings Enable Write-Offs Iroot/ EnableWrite-Offs
331 More ltems [ General Info -> Financial Settings Write-Off Limit fraot/ Wite-OffLimit
O General Info -> Financial Settings Currency ID frootf CurrencylD
Sgg Customization O General Info -> Financial Settings Enable Currency Override Iroat! EnableCurrencyQverride
[1 General Info -> Financial Settings Curr Rate Type froot! CurrRateType
O General Info -> Financial Settings Enable Rate Override Troot/ EnableRateOverride
O General Info -> Credit Credit froot/ CreditVerification
O General Info -> Credit Verification Rul...  Credit Limit froot/ CreditLimit

Figure 7- The Customer screen of Schema Management. The addition of the API Reference Field Path allows
insta llers to adjust data destinations prior to sync.

The selected schema will be active for syncs between Magento and Acumatica.

2.3 VIEWING MAGENTO ENDPOINT URLSIN
ACUMATICA

The Magento endpoint URLSs are established with the installation of the package and
initialization of the connector. The endpoints will display the destination of data transfers from
| seN[ CAEs] CU <[ »80CU eax£O» iy »8§0CUNA | *JL |

Navigate to the Magento Connector workspace and select Magento Endpoints.
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Q Acumatica

Favorites

@ X

Data Views

Finance

L

Projects

Payables

® O

Receivables

N

Sales Orders

Purchases

§ o

Inventory
ﬁ)} Configuration

@ Magento Connector

::: More ltems

3{;3 Customization

O 9 - X

B Action Type Description

?  Verify Attributes
Manage Attribute Options
Manage Attribute Sets
Manage Attributeset Attributes
Product Sync
Product Deletion
Product Status Update
Pricing Sync
Inventory Sync
Category Sync
Category Deletion
Customer Sync
Customer Deletion
Order Sync
Order Status Update

Shipment Sync

Entity Magento URL
rest/\1/products/attributes
rest/\V1/acumaticaconnector/productAttributes
rest’\V1/products/attribute-sets
rest/\V1/acumaticaconnector/products/attribute-sets/attri.
rest/\VV1/acumaticaconnector/product
rest/\V1/products
rest/\VV1/acumaticaconnector/productstatus
rest/\1/acumaticaconnector/price
rest/\VV1/acumaticaconnector/inventory
rest/\V1/acumaticaconnector/category
rest/\VV1/acumaticaconnector/category/delete
rest/V1/acumaticaconnector/customer
rest/V1/acumaticaconnector/customer/delete
rest/V1/acumaticaconnector/order
rest/V1/acumaticaconnector/orderstatus

rest/\VV1/acumaticaconnector/shipment

Figure 8- Magento Endpoints in Acumatica. It is not aadvised to adjust these endpoints without consulting an
Implementation specialist or Support.

Displayed are the Action Type Description and their corresponding Entity Magento URL. These
endpoints dis play where API calls will be made to and from given the action type being

performed.

Acumatica-Magento Connector
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3 ESTABLISHING A CONNECTION
WITHIN MAGENTO

After the connection has been established in Acumatica, the connector must be established in
Magento.

3.1 VIEWING THE ACUMATICA ENDPOINT URLS IN
MAGENTO

Endpoint URLSs are visible for a user to determine the destination of data synced from Magento
to Acumatica. These§ O} é UEOCa éCAl £AGS8 | séN[ CAs[0a | G3
calls made from Magento to Acumatica.

To view these endpoints, navigate to the Kensium A-M Connector workspace in Magento and
click Acumatica Endpoint URLs

Acumatica Endpoint URLs Q O L dwn-

Create Endpoint URL

Y Filters © osfaucview v L} Coumns v

Figure 9 - Acumatica Endpoints in Magento.

Note: Itis not advised to modify URLs without the support of an implem entation specialist. Endpoint URLs are added
by default upon installing the package. They should be modified only if a cust omization is present or being added.

Acumatica-Magento Connector 19
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3.2 BASIC CONFIGURATION IN MAGENTO

To configure the connection in Magento, navigate to the Kensium A-M Connector workspace
in Magento and click Basic Configuration.

Configuration

GENERAL ~

CATALOG v

SECURITY ~

ACUMATICA CONFIGURATION ~

Basic Configuration

sync Configuration

CUSTOMERS ~

SALES v

ENGAGEMENT CLOUD v

SERVICES ~

ADVANCED v

Acumatica Connection settings

Q @ Lwas

Save Config

Login Password

Confirm Password | ...,

LoginCompany | coran

Lagin Branch

Figure 10- The Basic Configuration Screen in Magento

1. Select a Store View.

a. The Store View indicates which website (in Acumatica terms, which branch) the

config uration will affect. If the configuration is applicable to all websites, and

thus stores and branches, active on Magento, select Default Config . Otherwise,

select the website or store view that is specific to the configuration that is being

completed.

o 0k wN

Click Test Connection.

Enter the Login Company.

Enter the Acumatica Base URL.
Enter the Login Username.
Enter and confirm the Password

a. A message will appear if the connection is successful.

7. Click Save Config.

Acumatica-Magento Connector
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The Logging section of the Basic Configuration page allows a user to select the actions that
can be logged during data exchanges between Acumatica and Magen to.

Configuration Q M L mn-

Store View:  DelauttConfig v @ Save Config

GENERAL Acumatica Connection settings

CATALOG
Acumatica Logging

SECURITY

Enabled Connector actions

ACUMATICA CONFIGURATION

Basic Configuration Magento Inver

My

Sync Configuration

CUSTOMERS

SALES

ENGAGEMENT CLOUD

SERVICES

ADVANCED

Figure 11- Actions that are to be recorded in Magento logs can be toggled on in the Acumatica Logging section
of the Basic Configuration screern.

Toggle the Logs that are needed.

Enter a value for the Log Entry Lifetime, days.

Enter a Log Cleaning Frequency.

Select the Show in System Messagespreferences.

a ks~ D RE

Click Save Config.
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Log entry lifetime, days

[global]

Log cleaning frequency

[global]

Daily v

Show in system messages NO -

[giobal]

nclude Bulk operations in system messages

Delete system messages Flush Messages
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Figure 12- Log lifeti me and deletion can be scheduled or manually processed in the Acumatica Logging  section
of the Basic Configuration screen.

At the bottom of the screen there is an option to  Flush Messages This action will delete all log

data if necessary.

3.3 SYNC CONFIGURATION IN MAGENTO

Sync Configuration in Magento allows a user to enable syncs between Acumatica and
Magento. Navigate to the Kensium A-M Connector workspace in Magento and click Sync
Configuration .

1. Select a Store View.

a. The Store View indicates which website (in Acumatica terms, which branch) the
configuration will affect. If the confi guration is applicable to all websites, and
thus stores and branches, active on Magento, select Default Config . Otherwise,
select the website or store view that is specific to the configuration that is being
completed.

2. Toggle a Syncto enable to enable the syncfor a particular sync.
3. Select a Sync Direction for the sync.
4. Click Save Config.

Repeat these steps for each sync criteria that are necessary for syncs.
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Figure 13- All sync types should be viewed and determined if they should be enabled or disabled prior to
Initiating a sync.

4 PREPARING SYNC DATA IN
ACUMATICA

After the connections have been established, data must be prepared in Acumatica for Syn ¢
with Magento.

4.1 ENABLING ITEM CLASSES FOR MAGENTO SYNC

Prior to syncing products, item classes must be enabled for Magento sync . Navigate to the
Payablesworkspace in Acumatica and click ltem Classes

1. Select the Item Classthat is to be synced with Mag ento.
2. At the top of the page, toggle on the box labeled Enabled for Magento Sync.
3. Click Save
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Flgure 14- Enabling an ltem Class in Acumatica for Magento Sync

The item class will now be synced to Mag ento as an Attribute Set. If the item class is not
already created in Magento, then the connector will create the corresponding Attribute Set in
Magento.

4.2 ENABLING PRODUCTS FOR MAGENTO SYNC

After the item class is enabled for Magento sync, th e items within the item classes need to be
enabled for product sync. Navigate to the Inventory workspace in Acumatica and click Stock
ltems.

Select a Stock Item.
Click the eCommerce tab.
Toggle on the box labeled Enabled for Magento Sync.
Select a Visibility
a. This feature must be selected. The options are:
i. Not Visible Individually : this is an item that is a part of a bundled
product or kit

0w NP

ii. Catalog: visible in the product catalog but cannot be searched for.
iii. Search visible only if searched for in the product catalog.
iv. Catalog, Search: visible in the product catalog and can be searched
for.
5. Click Save

Acumatica-Magento Connector 24



Figure 15- Enabling a Stock ltem in Acumatica for Magento Sync

Theproduct EAI I i 8§ p&[}YG ~ Up a Gbws iFsht HActive Are iten Clabs ib
enabled for sync, and the stock item is enabled for sync.

4.3 ENABLING SALES CATEGORIES FOR MAGENTO
SYNC

Sales Categories in Acumatica must be enabled for Magento sync prior to item data syncing.
The purpose of this is to allow for eCommerce metadata located in the e Commerce tab to flow
from Acumatica to Magento. To begin, navigate to the Inventory workspace and click Item
Sales Category.

Select a Sales Category.

Click the eCommerce tab.

Toggle on the box labeled Enabled for Magento Sync.
Select a Category Status on Magento.

pw bR

a. Active
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